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Heavy snow and harsh winter winds 
can play havoc with trees, shrubs and 
power lines. 

Northern Wasco County PUD asks 
customers to periodically check trees near 
services lines for broken branches that 
might lead to future problems. This is 

especially important after severe storms. 
If you notice a tree on your property 

that could endanger a power line should 
it fall, please contact our office at 296-
2226 so we can send someone to check 
out the situation. 

If you see a primary or service line 
running through some trees and there 
are limbs are rubbing on the lines, let us 
know. Sometimes we can put guards on 
the wires to prevent a problem or trim 
the limbs away from the lines.

Our tree trimmers usually have a back-
log of requests and try to attend to them 
when they are in a certain area. 

Priority is given first to the primary 
lines that carry power to the most peo-
ple, then to feeders that distribute to 
neighborhoods and finally to each indi-
vidual service. 

If you see a downed power line, call 
911 immediately. Contact the PUD office 
anytime day or night if you see trees that 
show signs of uprooting or are leaning 
toward power lines, branches that have 
come into previous contact with power 
lines or trees that have blown over and 
are near power lines.n
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nWCPuD’s second annual holiday 
wreath raffl  e raised over $500 dollars for  
friends and neighbors in our community 
who are having diffi  culty paying their 
electric bills this winter. 

all of the money raised goes directly 
to the neighbor to neighbor program 
which helps families on an emergency, 
one-time-per-heating-season basis. 

 The PuD employees wish to thank all 
of our customers who purchased raffl  e 
tickets. nine wreaths--handmade by our 
employees and/or their families--were 
given away during the raffl  e.  n
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Visit our Web site at:
www.nwasco.com
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Community calendar

January 1, 8, 15, 22, 29
Dance Night. 
Line and partner dance lessons 
at 7 p.m., every Friday followed 
by open dancing. Singles 
and couples of all ages are 
invited to enjoy family-friendly 
entertainment at the Cherry 
Park Grange, 1002 Lambert 
Street.
For more information, call 993-
3540.

January 22
Theater Outing.  
Northern Wasco County Parks 
and Recreation sponsors a trip 
to see “Snow Falling on Cedars” 
at Portland Center Stage. 
Open to all ages. Cost $25 
(including transportation.) 
To register,  call 296-9533. 

January 26
Northern Wasco County 
PUD Board Meeting.
6 p.m., 2345 River Rd., 
The Dalles.

January 29
St. Mary’s Academy 
Family Auction and Carnival.
Annual fundraiser with games, 
food, live music and silent 
auction from 5:30 to 8 p.m.  
Admission is free. 
For details, call 296-6004. 

Nonprofit community organi-
zations are encouraged to pro-
mote events and activities that 
support, nurture and enhance 
the quality of life in communi-
ties served by Northern Wasco 
County PUD. 

To list an item in the com-
munity calendar, please call 
298-3302.n

Record 
Power Use in 
December
For the second December in a row, 
Northern Wasco County PUD reports 
that peak power usage records have been 
broken. An extended period of single-digit 
temperatures in the utility’s service area in 
early December had residents scrambling 
to warm their homes and businesses.   

On Wednesday, December 10th, 
power usage topped an all-time high of 
113 megawatts. That exceeded last win-
ter’s record set on December 16, 2008 of 
103 megawatts. 

“2009 has been record setting when 
it comes to power usage,” reports Paul 
Titus, Northern Wasco PUD Director of 
Engineering and Operations.  “An all-
time summer peak usage record of 93 
megawatt was set on July 28, 2009.” 

Extreme temperatures test the reli-
ability of an electric utility. During 
December’s extended cold spell, the 
PUD’s system performed well, according 
to operations supervisor Steve Horzynek. 

“With the exception of some down-
town businesses that were out of power 
due to overheated service conductors 
caused by bird nests, calls were minimal.”  

The utility’s engineering and opera-
tions personnel monitor loads within the 
Northern Wasco County PUD system, 
especially during extreme weather. 

“Many times loads can be transferred 
from one area to another to prevent 
overloads and damage to equipment,” 
says Titus.  

Preventing Overload
Individual customers can do a lot to 
prevent overloading their individual 
system, according to energy specialist 
Steve Holmes. 

“We want our customers to be com-
fortable, but to be mindful of their elec-
tricity usage during cold weather. If you 
aren’t using your computer or other elec-
tronic equipment for a period of time, 
it is best to unplug it. Even though the 
switch is turned off, electronics still con-
sume power. Unplug spare televisions 
and remember to turn off extra lights 
when you leave a room.”

“Usually system peaks are reached 
early in the morning when everyone is 
getting up and taking showers, cooking 
breakfast, etc. and in the early evening,” 
adds Homes. “If you can, launder and 
dry clothes and run the dishwasher 
during off-peak times (mid-day and 
after 9:30 p.m.).”

Holmes also advises turning electric 
heat down to the lowest comfort level. 

Protecting  Equipment
It is important to protect sensitive 
electronic equipment such as computers, 
TVs, etc. with surge protectors that 
are rated specifically for that type of 
equipment. Although these devices cannot 
prevent damage in all instances, they can 
be a first line in protecting damage caused 
by most power fluctuations. 

Appliances with compressors such as 
refrigerators and freezers are also suscep-
tible to damage when low voltage occurs. 

The best line of defense when low 
voltage is experienced is to unplug appli-
ances until full power has been restored. 

Be sure to check refrigerators and 
freezers that may be in a basement or 
garage after a power outage to make sure 
they come back on and are running nor-
mal. Many times, it is these appliances 
that are forgotten and if they don’t start 
operating following an outage, there is 
danger of food spoilage.  

If you experience a power interrup-
tion, first check your fuse panel to make 
sure all the circuit breakers are working 
correctly. If so, and your neighbors are 
also without power, call the PUD. Crews 
are ready to respond 24-hours a day. n


