NORTHERN

WASCO
COUNTY
PIWD Customer Service Policy
Section 7
7. RENTALS: Service will be disconnected to a property between tenants

unless the landlord/owner or property manager has a “Landlord Agreement” for
the property on file with the District. A “Landlord Agreement” requests that
service be left on between tenants and the landlord/owner or property manager
agrees to pay for the electric usage. An account processing charge will not be
assessed the landlord/owner or property manager between tenants when a
“Landlord Agreement” is on file.

To be eligible for a “Landlord Agreement,” the landlord/owner or property
manager must have and maintain a good credit rating (see Section 8.A & B). This
agreement will become null and void should any account in the name of the
landlord/owner or property manager becomes past due, a good credit rating is
not maintained, upon notification from the landlord/owner or property manager,
when a property is sold, and by any other written notice.

If the landlord allows the tenant to occupy the service location and later
requests that the service be disconnected, the landlord will be charged a service
fee in accordance with Rate Schedule 700.A.7. The service fee will cover the
costs to deliver a notice allowing the tenant three (3) business days to apply for
service. This service fee will apply whether the landlord acknowledges that a
tenant occupies the property or not.

If an individual is discovered to be receiving power from the District
without applying for service in his or her name, that individual shall be given up to
three (3) business days to apply for service, and may be billed for estimated
usage prior to application. If an application is not made, service shall be
disconnected.

In the event a customer who is an owner, agent, lessor or manager of a
residential or commercial property who does not occupy the property where
service is supplied, allows the electric bill to become delinquent, or requests a
termination of service, the tenant may put the bill in his/her name without the
consent of the owner or customer. The tenant must meet all requirements for
application for service, including deposit, and shall be responsible for any costs
of transferring service, including the cost of any rewiring, metering, etc.

The owner may elect to have the meters installed “active” or “inactive” in
new individually metered single, multi-family or non-residential units, except that
any common-use meters must be installed “active” in the owner’s name. Bills will
be issued for all active meters.
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